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Learn ahout Blue KC business hours and services and how Lo get your Blue KC questions answered,

What does Blua KC offer?

flue KC s a leager in the development of lnnavative managed care preg ams Neatly ane million memnders aie enrolied i a wide range of

groyp and ndwidualirsurance products, InCluding health mantenance organzabons (KMQ), preferred provider niganizations {PFQ), centa
and Medicare supplemental msarange plos. Visd the What We Otier 2t on of cur websiie to learn mote of give 1S 2 call at BOD-BE(-2227
Monday throvoh Friday from B 3.m, to 5 p.m, Central Time

What is Blue KC's nddress?
The address of ou main headquartert o Cne Pershung Square, 2301 Mam, Kansas €y, Missaut) 64108, For the claims agdress scealic to
yeur health inLurarice plas, refer 1o e Batk ol your member [D cand

What are Blue HC's business hours?
Blye KC is ¢pen from B a.m. 10 B p.m, Central Lirme,

What geographlc areas does Blue KC cover?

Blue KE is proud Lo be the largest provider of health insurance plany us o 32+Counly area Serving gredter Kansas Cily ang northuvest
Hizsouri. The Missourt courties covered are Andrew, Alciaison, Bates, Benton, Buchanan, Caldwell, Carroll, Cass, Clay, Cliclon, Daviess,
DcKaly, Geetry, Grundy, Hariiion, Heary, Holt, Jacksen, Johnson, Latayelte, Livingsien, Mestes, Nodaway, Peltrs, Plalte, Ray, Saliae, St.
Clair, Varnon, ana Varth. ¥We alto serve jobasan and Wyardolle counlies in kansas.

What Is Blue KC's mission statement?
we vl use our fole as the leadng heaith insuier Lo provide alforgatle access 0 hedlthea:c and to impsgve the Fealth of our members,

Who do £ contact for questions shoul the plans Blue KC offars?

If you vr0ek lor an empioyer that offers Blue KT health insurance plans, check wilh your Humaa Resturces department ar your groug
beaefils adrhinistrator for more aformation about aur plans. If your company dags NOT offer Blue KC health jnsurance plans, have your
Qroup benefits agmimstiator coatact ui for mare informiation cn what we ofler You may alsu coslact & lcensed agant at 800.860-2227 far
furstions,

To see what ptans we offer and app'y uniing (ot health insurance, visit the VWhat We Offer sectien of out wehsite, I you have queslions o
you loak at our plan options, contact a Blue K€ marketing represeniative at B00-560-2227. You may alse call the Customes Service
department at 816-395-258) or H00-645-B34&,

1 am having trouble using the Blue KC websita. Who can | contact for help?
Conlact vs far hels using LRis wehsue
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Biling
Find answaers to billing quastions for HMO, PPO and Medicate Supplemental Insurance ptons
Pigaze nate, these quesiions onfy apply to inembers who gn Aot bave hedith insurance throcgh an emmployar

1t 1 do not agree with Lhe Information reflected on my bithing summary page, what shauld I do?

To dirprute Inforenation on your billing sutneiary, call the Customer Service number isted gn yaur member [D cord. You eray alse contact uh
Lthiough our site. Leg in 3ni wvisit Hie Contact techo. If you are & repretentative lrorn an employer growp, pleace cabl our Me:nter Services
departmant al 816-3958-295

If my billing aodroas is net correct on the website, how can I have it corrected?
o correct a billeg addiess, call the Customer Sarvice number lis1ag oh yer membet 13 card o7 log v and viz t the Contacl seclion Lo send
s ait emnail. 1F you are a represertative froin an «mployer group, please call your Blue K marheting representative

How con I tell If my account has been bitled for the current month?

Yaur tilhng nlformation is avalable onlire. Log in and visit the Fay My B3l secnen. Yous bild simmary ingluties your bilkng gale, amnuri due,
due date a0 the coverdge puniod for Lhe Wil Please note that bihng staieiments are 'eaded 1¢ you [9r the vprompag maats, Fac examsle, &
statemert is generated i July far you® August premugm,

How can 1 tell If my payment hbs been procecsed?
four ol ne blilng summa:y shovs your [ast statement aclvily and any activity s.nze Lhe date of your last slalemenl. IT ws bave fetewved 2
pavmens, It will be seftected on this page The tctal payment due i the Aol you owe Blye KC an of the current calendar date
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